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1. WELCOMING GUESTS TO THE RESTAURANT
e The Brigade

e The Restaurant

e The Uniform

e The Safety and Hygiene: the Haccp

o The Duties of the staff

e The Wellcoming

e Thereservation and the orders

e The skill and qualities of the waiting staff

2. WAITING ON CUSTOMERS AT TABLE
Taking cares of the guests

e Orders

e Complainments

e Describe a dish

3. DINING ROOM SERVICES
A dining room

e Mise en place

e Different services

e Different techniques


http://www.alberghierovelletri.gov.it/

Realizzazione UDA Ed. Civica

Realizzazione UDA Lazio-Dieta Mediterranea
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