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PROGRAMMA ANNO SCOLASTICO 2019-2020

DOCENTE: Raffaella dell’Ann
MATERIA: Inglese
INDIRIZZO: Sala
CLASSE: 3E
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	Contenuti

	The Brigade
The Restaurant
The Uniform
The Safety and Hygiene: the Haccp
The Duties of the staff
The Welcoming
The reservation and the orders
The skill and qualities of the waiting staff

	Waiting on customers at table
Taking cares of the guests
Orders 
Complaints
Describe a dish

	Dining Room Services
A dining room
Mise en place 
Different services 
Different techniques
Grammar: Future and Modal Verbs





Velletri, 08/06/2020                                                                                                 La Docente, 
Raffaella dell’Anno
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